
Family Eye Care would like to provide you with an update about what we are doing in 
our practice to address concerns about CoViD-19, coronavirus disease. We are 
following the recommendations of the government as well as the CDC to provide routine 
eyecare when allowed. We continue to offer urgent and emergency care if necessary. 
Optometrists are designated as essential providers during this state of emergency. Our 
practice also provides Telemedicine Visits to our patients as to respect social distancing 
and maximizes protection for our patients and staff. 

For your health and safety and that of our staff, we are requiring patients to please wear 
a surgical mask/cloth covering for facial protective covering while visiting us. Our staff 
will also be wearing them to ensure your health and safety during your appointment. We 
ask that the patient come alone, or if necessary as for a child or elderly adult, bring only 
one person with them. 

Before your appointment, please complete all patient information forms. 

We are requiring patients to utilize the Optomap advanced retinal technology for 
examination of the retina, the back of the eye, With respect to your safety, this will 
thereby reduce your time spent in the office, as well as promoting a safe distance for 
examination. We have reduced this fee for 2020 to $25 (unless covered by your 
insurance). Please refrain from bringing any food, drink or cell with you. Please try to 
arrive on time as to respect that we are trying to minimize interaction with other patients 
and remain on schedule. Since this time is reserved for only you, kindly give us a 
minimum 24 hour notice to avoid a cancellation fee of $50. 

If you experience any fever, cough or symptoms of illness, please stay at home and we 
will be happy to reschedule your appointment. We ask that if you plan to come to the 
office to pick up glasses or contacts, or repair or adjust your glasses, please call and 
arrange a designated time so that we may accommodate you safely. 

As always, we continue our diligence in infection control with thorough cleaning and 
disinfecting our exam rooms, equipment and common areas throughout the day. We 
have special protocol, disinfection of frames, and will spend time working with each 
patient individually in the dispensary as needed. We are monitoring this situation as 
things can evolve rapidly, and are responding accordingly, keeping you updated as 
protocols change. 

Please remember to wash your hands thoroughly multiple times a day and not to touch 
your eyes or face. You, too, can play a very important role in preventing the spread of 
the virus. We will be happy to assist you in any way possible to ensure that you will be 



safe in our environment. We thank you for your patience and understanding, and thank 
you for keeping us healthy to be able to help you! 

Dr. Richard & Staff 

 


